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Urgency and Emergency
To choose the right medical care facility, it is important to know the difference between an urgent care and
an emergency room. Being able to differentiate between the care offered in each of these medical units will
help you determine the appropriate medical care for your situation.

Urgency
Unexpected health situation that does N
not represent a risk of death or g~
disability, and that requires medical = s
assistance in a reasonable period of
time. If not treated in time, it can conduct to
complications that do represent an emergency.

Urgency Rooms

URGENT
CARE

Urgency care rooms are usually located in clinics
that offers outpatient care for situations that are not
life-threatening. This facilities have doctors and
nurses including access to X-rays and laboratories
in site. Most clinics with Urgent care rooms offer
extended hours, in some cases on weekends and
holidays.

An Urgency care room can treat conditions such as:
* Ear pain and infections

* Minor cuts, dislocations, and burns

* Fever and flu symptoms

* Cough, cold and sore throat

* Animal bites

 Mild asthma

* Urinary tract infections

» Headaches

* Joint and back pain
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Emergency
Health situation that represents a risk and
endangers your life or others. It requires @
immediate medical attention and
intervention, so you should call 9-1-1 or
visit the nearest emergency room.

Emergency Rooms

EMERGENCY

DEPERTMENT

Emergency rooms treat situations that put your life
in danger. This facilities have doctors with
different specialties, nurses, and the necessary
equipment to be able to assist you in different
events such as treating trauma, detailed
computerized X-rays, or performing surgical
procedures. Most hospitals have emergency rooms
open 24 hours a day, 7 days a week.

Visit the emergency room if you experience the
following:

* Sudden insensibility or weakness

* Disorientation or difficulty speaking

* Loss of coordination or dizziness

* Convulsion or loss of consciousness

+ Difficulty breathing, cough or severe asthma
attack

* Head injury/Major trauma

* Blurred vision or vision loss

* Serious cuts or burns

* Heart attack, pain, or pressure in the chest

* Overdose

* Bleeding or vomiting blood

* Serious allergic reactions
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Get ready now! Before a health problem occurs, it is important that you know the following:

» Name and phone number of your primary care doctor or specialist.

* Nearest Emergency Room and Urgent Care Clinic.

* Have your Advance Directive document ready. This is a writing in which you decide the medical treatments
you want to receive in case you are too sick to communicate. You can complete your Advance Directive
document in the presence of your primary care physician, specialist, or hospital facility staff.

Consult the Medical Advice Line
If you have any symptoms that you believe is required to receive medical attention, before visiting an
Emergency Room, you can call the Medical Advice Line toll-free at 1-844-347-7801, 24 hours a day, 7 days a
week. TTY/TDD users should call 1-844-347-7804. By calling the Medical Advice Line before visiting an
Emergency Room, you will be exempt from paying the copay for services received during your emergency
room visit.
Also, you are able to get the number on the back of your Vital Plan card:

A ~ /;Esm tarjeta no podré ser utilizada bajo ninguna circunstancia por -\
EI‘S r I‘JED.[(:AL otra persona que no sea el asequrado identificado. La posesion Salud Fisicay Mental:
rmm— de esta tarjeta no garantiza la elegibilidad a los beneficios. This 1-844-347-7800
smu mlusm‘mqs 1D may under no circumsta e used by a person other thar (TTY): 1-844-347-7805
the identilied enrollee. Possession of this card does nolN\ 2477 Linea de Consejeria Médica:
Nombre del beneficano: < Insertar Nombre del Benefoamo > Cn P3G0S f |=|1 np PPN guarantee eligibility for benefits. 1-844-347-7801

MPL: < Insetar ndmeso MPt > En el caso que usted necesite servicios de emergencia puede

eletiidat < e marcar el 911 4 i a cualquier Sala de Emergencias a tr Emergencia emocional o psicoldgica
ﬁd&s k:;d C. !Sai im&{‘mﬂﬂ - todo Puerto Rico sin la necesidad de referidos ni pre-aut 241 lingw PA;LEg:i:ﬁLm
@5 3 Nork o> In case you need emergency services you can call 911 or arrive i usted tiene informacién o
thedil:_(?alrmla EH.}J}_ at any ER throughout Puerto Rico without any nlmdl or sospecha sobre un posible caso
Nombre del GMP: < Insertar Namive GMP > pre-authorization. Usted puede evitar co-pagos de fraude o abuso llame a:

Linea de Consejeria Médica, umpum\,lu 24 horas los siete dias de {L‘“,ﬁ‘:':'“_""a""" e seapkolon

I semana, antes de visitar la Sala de Emergencias. You can avoid - Linea de Alert de Fraude y Cumplimiento:
co-payments by consulting the Medical Advise Line, available 24 1-866-933-9336
horas, seven days a week, before visiting the emergency room.

Nimero del GMP: < Insertar GMP# >

Beneficios de Famacia
BIN/PCN: 010868HCR
RX GROUP: GHRST
X Preferido; <$=
RX No Preferido: <§>

AN

Don't forget your Vital Plan Card

If you have to visit an Emergency Room or an Urgent Care Clinic, bring a list of the medications you are
taking, an ID card, and your Vital Plan card.
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